Pringles and Xbox Gaming Promotion 2020
Frequently Asked Questions (FAQs)

Q: How old do | have to be to enter?
A: This promotion is only open to people 18 years or older.

Q: If I’m not from any of the participating countries, can | still take part in this promotion?
A: Entryisonly open toresidents of any of the participating markets, aged 18 yearsorolder. Participating
marketsinclude; UAE, KSA, Kuwait, Bahrain, Jordan, Morocco, Palestine & Turkey.

Q: How do | enter the promotion?

A: Toenterthepromotion, simply purchaseacanofPringlesandenteryour detailsandBatchCode
found on the bottom of the can on our website www.pringlesgamingmenat.com. Click here for Full T&Cs.
In The Kingdom of Saudi Arabia however, purchase is not necessary.

Q: What products is this promotion on?
A: The promotion is available across all Pringles cans.

Q: | entered the wrong details - can | change it after the details have been submitted?

A: Unfortunately, we can’t change the details once the form has been submitted. But don’t forget youare
able to re-enter up to 5 times per hour. Contact us at https://www.pringles.com/ae/en/contact-us.html if
you continue to experience difficulties with your submission.

Q: When willlknow whetherI’mawinner?

A: Entrants will be informed instantly if they’re awinner of either the digital reward, or a 7-day Xbox
Game Pass Ultimate membership. Winners of the Xbox Consoles will be contacted within 30 days of the
prize draw once the competition has closed.

Q: I’ve won a 7-day Xbox Game Pass Ultimate membership, how do | claim/active?
A:Winnersofa7-dayXboxGamePassUltimatemembershipwillbeemailed theircode, alongwith
instructionsonhowtoredeem the prize, directly tothe registered emailaddress once all detailsand a
correct Batch Code have been entered. For full T&Cs associated with the membership, please visit
www.xbox.com/gamepass.

Q: I’ve won a Digital Reward, how do | claim/active?
A: Digital Rewards with instructions on how to redeem the prize will be emailed directly to the registered
email address once all details and a correct Batch Code have been entered.

Q: | haven’t received an email, what do | do?
A: Please ensure that youhave checked the registered email address. If yousstill haven’t received an
email, please contact our support team at https: //www.pringles.com/ae/en/contact-us.html to help.

Q: How long does the promotion last?
A:Thepromotioncommences00:01 15tSeptember2020 (GST)andends 11:59 315tOctober 2020 (GST)

For any additional support and enquiries, please contact https: //www.pringles.com/ae/en/contact-
us.html

Please click here to view the Full T&Cs.
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Pringles ve Xbox Oyun Promosyonu 2020
Sikca Sorulan Sorular (SSS)

S: Girmek icin kac¢ yasinda olmam gerekiyor?
C: Bu promosyon yalnizca 18 yas ve uzeri kisilere aciktir.

S: Katilima iilkelerden biri degilsem yine de bu promosyona katilabilir miyim?
C: Giris, yalmizcakatiimcipazarlardanherhangibirinin18yasindaveyadaha buyuksakinlerine
aciktir. Katilanpiyasalarsunlardir; BAE, KSA, Kuveyt, Bahreyn, Urdiin, Fas, Filistinve Turkiye.

S: Promosyona nasil katilirim?

C: Promosyonakatilmakicin, sadece birkutuPringlessatinalinve www.pringlesgamingmenat.com
adresindekiwebsitemizdekikutununaltindabulunanbilgilerinizive PartiKodunugirin. Tam Sartlar
ve Kosullar icin burayi tiklayin.

Suudi Arabistan Kralliginda ise Satin Alma gerekli degildir.

S: Bu promosyon hangi iiriinlerde bulunuyor?
C: Promosyon, tim Pringles kutularinda mevcuttur.

S: Yanlig ayrintilan girdim - ayrintilar gonderildikten sonra degistirebilir miyim?

C: Maalesef, formgonderildiktensonraayrintilaridegistiremeyiz. Ancak, saatte 5kereye kadar
yeniden giris yapabileceginizi unutmayin. Gonderiminizle ilgili sorun yasamaya devam ederseniz
https://www.pringles.com/tr/contact-us.htmladresindenbizimleiletisimegecin.

S: Kazanan olup olmadigimi ne zaman ogrenecegim?

C: Katiimcilar, dijital 6diil veya 7 giinliik Xbox Game Pass Ultimate liyeligine sahip olup olmadiklar
konusunda aninda bilgilendirilecektir. Xbox Konsollarinin kazananlari, yarisma kapandiktan sonra
cekilisten sonraki 30 glin icinde iletisime gecilecektir.

S:7giinliikXboxGame PassUltimateiyeligikazandim, nasiltalep edebilirim/aktif hale
getirebilirim?

C: 7 glinlik Xbox Game Pass Ultimate iiyeliginin kazananlarina, tiim ayrintilar ve dogru bir Toplu Kod
girildiktensonra, ddiliinnasilkullanilacaginailiskintalimatlarinyanisirakodlaridogrudankayitlie-
postaadresinee-postailegonderilecektir. Uyelikleiliskilitamsartlarve kosullaricin liitfen
www.xbox.com/gamepass adresini ziyaret edin.

S: Dijital Odiil kazandim, nasil talep edebilirim / aktif olabilirim?
C: Odiiliin nasil kullamlacagina iliskin talimatlar iceren Dijital Odiiller, tiim ayrintilar ve dogru Parti
Kodugirildiktensonradogrudankayitli e-postaadresine e-postaile gonderilecektir.

S: E-posta almadim, ne yapmaliyim?

C: Lutfen kayith e-posta adresini kontrol ettiginizden emin olun. Hala bir e-posta almadiysaniz,
yardim icin lUtfen https://www.pringles.com/tr/contact-us.html adresinden destek ekibimizle
iletisime gecin.

S: Promosyon ne kadar siiriiyor?
C: Promosyon 00:01 1 Eylil 2020 (GST) ve 31 ekim 2020 11:59 (GST) sona erer.

Ekdestekvesorularimzicinliitfenhttps:/ /www.pringles.com/tr/ contact-us.htmlileiletisimegecin.
Tam Sartlar ve Kosullar goriintiilemek icin liitfen buraya tiklayin.
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